
 

 Electronic Signature and Consent to Conduct Business 
Electronically 

Please read the following information, by proceeding forward you are agreeing that you 
have reviewed the following consumer disclosure information and consent to transact 
business with Multipli Federal Credit Union, herein referred to as “the Credit Union” using 
electronic communications, to receive notices and disclosures electronically, and to utilize 
electronic signatures in lieu of using paper documents. You are not required to receive 
notices and disclosures or sign documents electronically. If you prefer not to do so, you 
may request to receive paper copies and withdraw your consent at any time as described 
below. 

Technical Requirements  

To use this process to apply for a loan with the Credit Union you will need: 

A standard-compliant web-browser which supports the HTTPS protocol, HTML, and 
cookies. In general, the latest versions of Microsoft Edge, Firefox, Safari, or Chrome are 
supported. For older versions, the experience may not be optimized. 

If you wish to print or keep copies of the records, you must also have access to a printer 
and/or the ability to download and store the documents provided. 

Software that accurately reads and displays PDF files (such as Adobe Acrobat Reader).  

Paper Copies of Electronic Records  

You are not required to receive notices or disclosures or sign documents electronically and 
may request paper copies of documents or disclosures if you prefer to do so. You also have 
the ability to download and print any open or signed documents sent to you through the 
electronic signature service using the PDF and Print icons. The Credit Union may also email 
you a PDF copy of all agreements you sign using the electronic signature service. If you 
wish to receive paper copies in lieu of electronic documents you may close this web 
browser and request paper copies from the Credit Union by following the procedures 
outlined below. The Credit Union may apply a charge for requesting paper copies.  

Withdrawal of Consent 



You may withdraw your consent to receive electronic documents, notices or disclosures at 
any time. In order to withdraw consent you must notify the Credit Union that you wish to 
withdraw consent and to provide your future documents, notices, and disclosures in paper 
format. After withdrawing consent if at any point in the future you proceed forward and 
utilize the electronic signature system you are once again consenting to receive notices, 
disclosures, or documents electronically. You may withdraw consent to receive electronic 
notices and disclosures and optionally electronic signatures by following the procedures 
described below. 

Scope of Consent 

You agree to receive electronic notices, disclosures, and electronic signature documents 
with all related and identified documents and disclosures provided over the course of your 
relationship with the “sending party.” You may at any point withdraw your consent by 
following the procedures described below. 

Requesting paper copies, withdrawing consent, and updating contact information 

You have the ability to download and print any documents we send to you through the 
electronic signature system. To request paper copies of documents, withdraw consent to 
conduct business electronically and receive documents, notices, or disclosures 
electronically or sign documents electronically please contact the Credit Union by 
telephone at 866-649-5015, or by mail to Multipli Federal Credit Union, 3124 W. Edgewood 
Dr., Jefferson City, MO 65109.  

Any fees associated with sending paper copies or withdrawing consent will be disclosed 
within the Credit Union’s Fee Schedule.  


